
You’re probably familiar with the manual methods for handling 
maintenance management: printed work orders, excel spreadsheets, 
pen and paper, word of mouth. But imagine a scenario where you 
have ten people in the field, and three of them call in sick. How do you 
reshuffle all your work orders, divide them by discipline, then by region 
or functional area, so that you achieve proper distribution? And what if 
you’re managing 25 people in the field? 100? 1,000? Then, once work 
orders are successfully allocated, how do you monitor and report on the 
progress of work?

If you can’t fully answer that question, you aren’t alone. Many 
organisations are using these manual methods and have settled into 
routines where they have to pull data from multiple spreadsheets or from 
isolated software systems. Often this means individuals or departments 
can’t extract information in a reasonable time frame, and usually find they 
can’t get access to all the information they’re looking for in the end.

However, many organisations are looking to invest in technology to 
improve their maintenance operations. Top reasons include reducing 
operational costs, reducing risk, improving record keeping, and improving 
maintenance scheduling. In this FAQ, we explore questions many 
organisations have about improving their maintenance operations, and 
how Planon’s integrated workplace management system (IWMS) and 
mobile applications can support your organisation in achieving greater 
maintenance management efficiency and success.

8 frequently asked questions about
mobile solutions and automation for 
improved maintenance operations 
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The traditional method of pen and paper, 
excel sheets, and email communication 
for work orders, activities, information, 
and guidance to field technicians is on the 
decline. Organisations have found that 
manual processes are prone to causing 
unnecessary errors, miscommunication, 
and result in a lack of standardised 
documentation. It also wastes time, and 
makes it hard to plan and manage the 
distribution of work orders, as well as to 
monitor and report on the progress. 

Field technicians must travel back 
and forth from the office to complete 
paperwork or update the status of 
their work orders. When maintenance 
operations are manual, field technicians 
also miss out on integrating their work 
with other processes like material 
handling and stock management. 
Without standardised processes and 
documentation, there is also an elevated 
risk of being non-compliant with crucial 
health and safety regulations. 

Improving the accuracy of real estate 
and facilities data starts with the ability to 
store all your data in one system. Many 
organisations are challenged by missing 
or inaccurate data, especially when heavy 
manual input is required. 

Planon’s asset & maintenance 
management solution is part of our 
integrated workplace management system 
(IWMS), Planon Universe for Corporate Real 
Estate and Facility Managers. 

Planon’s IWMS supports maintenance 
operations, because it helps organisations 
consolidate their disparate property, 
facilities, maintenance, and work order 
management software into just one system. 
This, in turn, provides the organisation 
with a single database for accurate, 
reliable information on their properties, 
assets, and more. Better access to 
accurate data means organisations can 

start incorporating preventative and just-
in-time maintenance strategies to their 
maintenance regimes and move away 
from relying only on expensive reactive 
maintenance processes. This means 
organisations can achieve greater efficiency 
and quality in their overall maintenance 
operations and benefit from reducing the 
corresponding costs. 

Planon Mobile Field Services is a mobile 
application that integrates seamlessly 
with the back-office functions of Planon’s 
IWMS where work is recorded, planned, 
allocated, and monitored. It allows property, 
facility, and maintenance managers, as 
well as field technicians, to approach their 
workload in a mobile way. The ability to 
receive notifications and work tickets, and 
complete work orders while in the field 
helps improve productivity and efficiency, 
and better exceed customer expectations. 

WHAT ARE THE BIGGEST CHALLENGES FOR 
ORGANISATIONS THAT HAVE NOT INTRODUCED 
AUTOMATION OR AN INTEGRATED SOFTWARE 
SOLUTION TO THEIR MAINTENANCE PROCESSES? 

WHAT CAN INTEGRATED MAINTENANCE 
MANAGEMENT SOFTWARE AND MOBILE APP 
CAPABILITIES FOR FIELD SERVICES DO TO IMPROVE 
MAINTENANCE PROCESSES? 
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Research from respected analyst firms, 
such as Forrester, Gartner, and Verdantix 
shows tangible benefits to organisations 
who introduce automation and software 
solutions to their asset and maintenance 
management processes. Benefits include 
up to 40% improvement in technician 
productivity, 30% improvement in service 
response times, and a 25% reduction in 
both travel time and its associated costs.

Other benefits include:
• Higher “first-time right” execution of 

work.
• Better quality of service.
• Shortened processing times.
• Better visibility in productivity and 

efficiency.
• Compliance with health and safety 

regulations.
• Complete and accurate data for faster 

accounting and billing.
• Greater access to management 

information and KPI’s to continuously 
optimise processes and operations. 

From an owner and occupier perspective, 
Planon Mobile Field Services is most 
beneficial for organisations that employ 
internal technicians and/or contractors to 
execute work orders across one or more 
sites or buildings, including university 
campuses, corporate office buildings, 
governments, hospitals, and production 
facilities.

The Planon Mobile Field Services solution 
is also interesting for service providers 
that operate maintenance services as a 
core business based on contracts with 
their customers. Please download our 
Planon Universe for Service Providers 
brochure or contact us directly if you 
would like to know more about our 
solution platform for service providers.

WHAT ARE THE BIGGEST ADVANTAGES OF 
INCORPORATING A SOLUTION LIKE PLANON MOBILE 
FIELD SERVICES INTO YOUR MAINTENANCE 
OPERATIONS?

WHAT TYPE OF ORGANISATIONS USE AND BENEFIT 
FROM PLANON MOBILE FIELD SERVICES?

3

4

3    8 FREQUENTLY ASKED QUESTIONS ABOUT MOBILE SOLUTIONS    planonsoftware.com

https://planonsoftware.com/uk/brochures/product-info-planon-universe-for-service-providers/
https://planonsoftware.com/uk/brochures/product-info-planon-universe-for-service-providers/


WHAT TYPE OF WORK IS SUPPORTED BY PLANON 
MOBILE FIELD SERVICES?

HOW DOES PLANON MOBILE FIELD SERVICES IMPACT 
THE WORK OF FIELD TECHNICIANS? 

Planon Mobile Field Services supports all 
work that is related to the maintenance of 
any type of asset. This includes heating, 
ventilation, and air conditioning (HVAC) 
installations, as well as fleet, machinery, 
special equipment, spaces or properties. 
In addition, Planon Mobile Field Services 
supports services work that is requested 
by customers, reactive maintenance work 

caused by asset failure, planned and 
scheduled maintenance work, as well 
as ad hoc work that is identified while 
on the job in the field. It also supports 
the execution of work orders that are 
related to projects like refurbishments, 
construction projects, and capital 
replacements.

The simple answer is automation and 
greater flexibility. With Planon Mobile 
Field Services, technicians get their work 
orders and the required information 
automatically on their mobile device. 
There is no need for them to travel to 
the administrative office, which saves a 
great deal of time and money. With one 
easy-to-use app, technicians no longer 
need or rely on printed work orders or 
documentation, because it is all available 
digitally. Technicians can easily check 

health and safety measurements and 
requirements, register time and materials, 
close or postpone their jobs, and record 
customer sign-offs – all from their mobile 
device.

Overall, balancing incoming work orders, 
travel time, and daily tasks becomes 
much easier as technicians work more 
efficiently and have all the relevant 
information they need at their fingertips.  
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In most cases, work is generated from 
the back office. The work planner or 
coordinator uses Planon Universe 
functionality, such as work order 
management and resource planner, to 
allocate and dispatch work orders to 
the technician or applicable team. Once 
allocated, the technician gets the job 
automatically displayed on his/her mobile 
device and can accept or reject the job. 
Based on different order statuses, the 
technician is guided through the process 

for execution. He/she can update or 
request relevant information, upload 
pictures and comments, and finally sign 
off and close the job. During the process, 
all information is automatically synced 
with Planon Universe and the work 
planner or coordinator is alerted to the 
closed job. He/she can then analyse and 
report on important details, such as time 
spent, costs and materials, quality control, 
administrative closing, and customer 
communication.

Planon Mobile Field Services is available 
for download in the app stores for iOS 
and Android mobile devices. Technicians 
simply download the app on their mobile 
device and connect to Planon Universe 
with their individual login credentials. 
That’s it! Upgrades of the app are 
automatically deployed via the app store, 
so there is no IT support needed. 

Planon Mobile Field Services also 
operates in offline mode. This means 
technicians can rely on the app even if 
they are in locations that have no internet 
connection. Once online, the relevant 
data is automatically synced with Planon 
Universe.

Would you like to learn more about 
Planon Mobile Field Services? 
Then please download our solution 
brochure. 

In addition to providing asset & 
maintenance software that supports 
corporate real estate and facility 
managers, Planon also has a specialised 
software platform for commercial 
service providers. This solution has 
specific functionality to support 
operating efficiency, increase customer 
value, and enable business innovation 
through radical process automation of 
maintenance management.

Please download our Planon Universe 
for Service Providers brochure to 
learn more about our integrated 
platform for service providers.

HOW DOES THE INTEGRATION OF PLANON MOBILE 
FIELD SERVICES AND THE BACK OFFICE WORK?

WHAT EFFORT IS REQUIRED TO INSTALL THE PLANON 
MOBILE FIELD SERVICES APP ON THE MOBILE 
DEVICES OF EMPLOYEES OR TECHNICIANS?
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planonsoftware.com

With over 30 years of experience, Planon is the leading global provider of innovative software 
that supports corporate real estate and facility managers in optimising the performance of their 
workplace by simplifying business processes and reducing costs. Furthermore, Planon delivers 
an integrated software platform that helps commercial service providers to increase operating 
efficiency and customer value through radical process automation and seamless system 
integration.

Planon’s software has been completely designed in-house and is fully integrated to deliver 
reliable management information. Gartner – the leading independent technology research 
organisation – has consistently rated Planon as a global leader in their market. Planon has 
implemented its comprehensive solutions for over 2,000 clients, supported by offices around 
the world. To learn more about Planon’s software, visit planonsoftware.com or follow us on 
Twitter @Planon_INT, @Planon_UK or @Planon_Asia.

INTERNATIONAL

Tel.: +31 24 641 31 35
info-INT@planonsoftware.com

AUSTRIA

Tel.: +43 732 665 284
info-AT@planonsoftware.com 

BELGIUM

Tel.: +32 15 440 088
info-BE@planonsoftware.com 

CANADA

Tel.: +1 514 789 55 33
info-CA@planonsoftware.com 

FRANCE

Tel.: +33 1 55 85 09 00
info-FR@planonsoftware.com 

GERMANY

Tel.: +49 69 244 503 90
info-DE@planonsoftware.com 

HONG KONG

Tel.: +852 2806 3511
info-HK@planonsoftware.com 

INDIA

Tel.: +91 40 401 134 09
info-IN@planonsoftware.com

SINGAPORE

Tel.: +65 6488 2133
info-SG@planonsoftware.com 

THE NETHERLANDS

Tel.: +31 24 641 31 35
info-NL@planonsoftware.com 

UNITED KINGDOM

Tel.: +44 1273 823 557
info-UK@planonsoftware.com 

UNITED STATES

Tel.: +1 781 356 09 99
info-US@planonsoftware.com
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